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Abstract: The whole educational system from lower to higher level has been collapsed during the lockdown period due to
the novel corona-virus disease-19; it affects not only India but the Whole World. The present study aim to identify the
learning status, mode of learning and problems related to study during this lockdown amidst the covid-19 pandemic. The
present study is descriptive & statistical in nature. The investigator prepared a tool with 13 items and distributed it among
graduate student through online. There were 41 participants, responded “YES” or “NO” and collect the data through
random sampling method. The investigator uses statistics of percentage to find out the response of student in online learning.
The investigator finds number of problems such as lack of available of electric gadget for joining online class, most of them
have no experience to operate the electronic gadget and most of the students are not familiar with online learning as they
didn’t join online classes before COVID-19. The results were found that students have interest & sufficient confidence level
in online learning and teachers were also cooperated with students during online class. It can be concluded that students
want online teaching learning but faced a number of problems therefore they don’t support the online teaching learning.

Introduction

The novel coronavirus disease (COVID-19) first appeared in Wuhan city of China at the end of last year. Rapid worldwide spreading
of COVID-19 prompted the World Health Organization (WHO) to declare it as ‘pandemic’ on 11 March 2020. Most of the
governments around the world have initiated a common goal to curb the spread of this highly contagious disease by imposing
lockdown, social/physical distancing, avoiding face-to-face teaching-learning, and restrictions on immigration. Around 600 million
school-going learners are affected across the world due to the closing down of educational institutions has reported that around 320
million learners are affected in India, of which about 34 million belonged to the tertiary level of education.

The first COVID-19 positive case has been reported in India (Kerala) on 30 January 2020. The government of India along with
various state governments have initiated several strategies to control the spread of the disease. The closures of the educational
institution due to the outbreak of COVID-19 lead to an unprecedented impact on education. During the lockdown, teachers are
instructed to teach through online learning platforms argued that'there is a need to adopt innovative teaching for continuing
education and to overcome mental stress and anxieties during the lockdown. The outbreak of COVID-19 results in the digital
revolution in the higher education system through online lectures, teleconferencing, digital open books, online examination, and
interaction at virtual environments. A significant positive impact of COVID-19 also reported learning efficiency and performances
by adopting online learning strategies. The online mode of the teaching-learning process is often discriminatory to poor and
marginalized students. During this lockdown period, the closing of educational institutions hampered the education system and the
teaching-learning process. Understanding the teaching-learning process in this crisis period is imperative to design effective
interventions for the smooth running of teaching and learning. With this backdrop, the present study aims to identify the learning
status, mode of learning, and problems related to study during this lockdown amidst the COVID-19 pandemic.

Methodology

The present study is a descriptive and statistical in nature. Such studies are designed to obtain pertinent and precise information
concerning the current status of phenomena and whenever possible, to draw valid general conclusions from the facts discovered.
The investigator prepared a tool with 13 items and distributed it among graduate students through online. There were 41 participated
they responded ‘yes’ or ‘no’ and collect the data through random sampling method. The investigator uses statistic of percentage to
find out the response of student in online learning.

Objectives of the study
* Toidentify the level of interest of students in online learning.
*  Toexplore the major problems of student in online learning.
»  To compare the traditional and online teaching learning.
»  To define the cooperation of teachers during online teaching.

» To identify the confidence level of students in online learning.

Analysis of the study
Objective 1.To identifies the level of interest of students in online learning.
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In this objective the investigator identified the level of interest among students in online learning. The investigator collected the
data through questionnaire.

In question number 1 namely “Are you interested in online teaching-learning”? There were participated 41 students among them
33 i.e. 80.5% respondent as ‘Yes’ and rest of 8 i.e. 19.5% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 33 80%
No 41 8 20%

In question number 2 namely “Have you learned any special from online teaching”? There were participated 41 students among
them 31 i.e. 76% respondent as ‘Yes’ and rest of 8 i.e. 24% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 31 76%
No 41 10 24%

In question number 8 namely “Are you satisfied with online learning during COVID-19"? There were participated 41 students
among them 24 i.e. 59% respondent as “Yes’ and rest of 17 i.e. 41% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 24 59%
No 41 17 41%

Objective 2.To explores the major problems of student in online learning.

In this objective the investigator explore the major problems faced by students in online learning. The investigator collected the
data through questionnaire.

In question number 3 namely “Have you faced any problem during online learning”? There were participated 41 students among
them 27i.e. 66% respondent as ‘Yes’ and rest of 14 i.e. 34% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 27 66%
No 41 14 34%

In question number 4 namely “Do you have available electronic gadget for online learning”? There were participated 41 students
among them 29i.e. 71% respondent as ‘Yes’ and rest of 12 i.e. 29% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 29 71%
No 41 12 29%

In question number 5 namely “Do you have any experience to operate the electronic gadget”? There were participated 41 students
among them 24i.e. 59% respondent as ‘Yes’ and rest of 17 i.e. 41% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 24 59%
No 41 17 41%
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In question number 7 namely “Are you familiar with online learning before COVID-19”? There were participated 41 students

May 2022 IJSDR | Volume 7 Issue 5

among them 19 i.e. 46% respondent as ‘Yes’ and rest of 22 i.e. 54% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 19 46%
No 41 22 54%

In question number 12 namely “Have you faced the problem of internet connection in online learning”? There were participated 41
students among them 32i.e. 78% respondent as ‘Yes’ and rest of 9 i.e. 22% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 32 78%
No 41 9 22%

—

In question number 13 namely “Is online teaching learning
.e. 54% respondent as ‘Yes’ and rest of 19 i.e. 46% students respondent as ‘No’.

time consuming”? There were participated 41 students among them 22

Response type Total participate Number of response Percentage
Yes 41 22 54%
No 41 19 46%

Objective 3.To compares the traditional and online teaching learning.

In this objective the investigator compare the online teaching learning with the traditional teaching learning with the view of
graduate students. The investigator collected the data through questionnaire.

In question number 9 namely “Is online teaching the better than the traditional teaching? There were participated 41 students among
them 5 i.e. 12% respondent as ‘Yes’ and rest of 36 i.e. 88% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 5 12%
No 41 36 88%

Objective 4.To defines the cooperation of teachers during online teaching.

In this objective the investigator define the cooperation of teachers during teaching learning with the view of graduate students. The
investigator collected the data through questionnaire.

In question number 10 namely “Did teachers cooperated you during online teaching?” There were participated 41 students among
them 34i.e. 83% respondent as ‘Yes’ and rest of 7 i.e. 17% students respondent as ‘No’.

Response type Total participate Number of response Percentage
Yes 41 34 83%
No 41 7 17%

Objective 5.To identifies the confidence level of students in online learning.

In this objective the investigator identified the confidence level of students in online teaching. The investigator collected the data
through questionnaire.

In question number 11 namely “Do you have lack of confidence in online learning”? There were participated 41 students among
them 15 i.e. 37% respondent as ‘Yes’ and rest of 26 i.e. 63% students respondent as ‘No’.
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Response type Total participate Number of response Percentage

Yes 41 15 37%

No 41 26 63%
Discussion:

In the first objective the investigator tried to identify the level of interest in online learning among the students. In analysis we found
in question number 1 that there were 33 i.e. 80% of total 41 students are interested in online learning. In question number 2
investigator try to know is student learn any special from online learning there were also responded ‘yes’ 31 i.e. 76% out of 41
students. In question number 8 investigator tried to how many students are satisfied with online learning there were 24 i.e. 59% out
of 41 students responded ‘yes’. It is clear that the students have interest in online learning.

In second objective the investigator tried to identify the major problems of students in online learning. There were a number of
problem faced by students in online learning. In question number 3 asked students faced any problem in online learning there were
27 i.e. 66% out of 41 students responses ‘yes’. They faced the problem of availability of electronic gadget 29 out of 41 students feel
lack of electronic gadget. They faced the problem to operate the electronic gadget 24 out of 41 students faced of this problem. There
were 22 out of 41 students who were not familiar with online teaching learning before COVI1S-19. The students faced major problem
of internet connection in online teaching learning. There were 32 out of 41 students were face internet problem in online teaching
learning. They also face the problem of time management 22 out of 41 students were face the time management problem during
online teaching learning.

In third objectives the investigator tries to compare the traditional teaching learning with online teaching learning with the
acceptance level of students. In the question number 9 is online teaching the better than the traditional teaching? Most of the
student’s was responded as no. There were 36 i.e. 88% out of 41 students supported traditional teaching learning. It is clear that
most of the students supported to traditional teaching learning.

In fourth objective the investigator explore that how much cooperated the teacher during online class. In question number 10 asked
the students did teacher was cooperate during class. In this question 34 i.e. 83% out of 41 students were responded ‘yes’. It is clear
that the teacher were cooperated with students during online class.

In fifth objective the investigator tried to explore the confidence level of students during online teaching learning. In question
number 11 there were asked the students have they feel lack of confidence, there were 26 i.e. 63% out of 41 students responded as
no. It is clear from this response that they have sufficient confidence level during online teaching learning.

Conclusion

The online teaching learning condition in West Bengal during COVID-19 was run in very well manner. The students are very
interested in online learning. But they face or feel a number of problems. In this investigation it has been found that there are number
of problems such as lack of availability of electronic gadget for joining online classes, most of them have no experience to operate
the electronic gadget, most of the students are not familiar with online learning before COVID-19 pandemic. Poor internet
connectivity is major problem of online teaching learning process and there are number students who felt these problems; from
student’s side it is also found that the online teaching learning is time consuming. The students have sufficient confidence level in
online teaching learning. Teachers are also cooperating during online teaching. But the students not supported the online teaching
learning. This investigation found that most of the students supported traditional teaching learning process. Just few students
supported online teaching. It can be concluded that students want online teaching learning but they faced a number of problems
therefore they don’t support the online teaching learning.
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