
ISSN: 2455-2631                                            January 2023 IJSDR | Volume 8 Issue 1 

IJSDR2301046 www.ijsdr.orgInternational Journal of Scientific Development and Research (IJSDR)  282 

 

Effectiveness of employee’s motivation and its 

impact on employee’s performance 
 

Rahul Thampi R 
 

Research Scholar,  

College of Management & Commerce, Srinivas University, Mangalore, India 

Orcid-ID: 0000-0001-9821-5648  

Guide- Dr.Raja (Srinivas University, Commerce and management 

 

Abstract: The purpose of this paper is to spot the factors that effects worker motivation and examining the link between 

organization effectiveness and employee motivation. Each organization thinks about with what ought to be done to attain 

sustained high levels of performance through its workforce. this implies giving shut attention to however people will best be 

driven through means admire incentives, rewards, leadership etcetera and also the organization context inside that they 

perform the work. A model was designed supported the literature, linking factors of employee motivation with employee 

motivation and structure effectiveness. The literature and numerous studies concluded that factors: authorization and 

recognition have positive impact on worker motivation. a lot of the empowerment and recognition of employees in a 

company is increased, more can their motivation to figure will enhance. Additionally, there exists a positive relationship 

between employee motivation and structure effectiveness. The more the workers are motive to tasks accomplishment higher 

will the organizational performance and success.This study is geared toward wanting into the importance of motivation 

within the management of individuals at work, no system moves swimmingly while not it, and no organization bring home 

the bacon its objective without motivating its human resources. The goal of motivation is to cause folks to place their best 

efforts with enthusiasm and effectiveness so as to attain structure objective. The study recommends that organizations ought 

to build motivation as a habit to achieve improved performance [1]. 
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1. INTRODUCTION 

The fundamental job of management is that the effective utilization of organizational resources. Motivation is a vital factor that 

encourage person to provide their best performance and facilitate in reaching enterprise goals. Internal and external factors that 

stimulate need and energy in people to be frequently interested and committed to a job, role or subject or to form an endeavor to 

achieve a goal. Motivation is issue that drives folks to try and do things. staff are ordinarily driven to achieve their needs. Motivation 

results from the interaction of each aware and unconscious factors admire the intensity of need or need, incentive or reward price 

of the goal, and expectations of the individual and of his or her peers.  

These factors are the explanations one has for behaving a definite way. Ability refers to the ability and competency of the person 

to complete a given task. Organizations become successful once staff have ability and need to accomplish given task. Motivation 

includes distinctive the wants of employees [10]. Motivation is goal directed as goal could be a specific result that the individual 

wants to achieve.  

Associate in Nursing employee’s goal is usually drive and accomplishing those goals will considerably scale back needs. each 

management tries to coordinate numerous factors of production in such how that their contribution is most in achieving organization 

goal. The performance of individual depends upon two factors, ability of work and motivation. each these factors taken along can 

increase the potency of human beings. A worker must be driven to figure for a corporation or organization while not inspired then 

employee’s quality of labor or all add general can deteriorate. worker motivation is one in every of the most important problems 

featured by every organization. it's the major task of each manager to motivate his subordinate or to form the “will to work” among 

the subordinates it ought to even be remembered that an employee is also vastly capable of doing same work, nothing is often 

achieved if he's not willing to work. A manager must make applicable use of motivation enthuse the leader to follow them [2]. 

2. PURPOSE FOR THE STUDY 

When one is bothered it, the success of any side of the business will virtually be derived to impelled workers. this can be very true 

and necessary in today' turbulent and infrequently chaotic surroundings wherever industrial success depends on employees 

victimization their full talents. the power to attract, retain and develop gifted employees may be a key feature of a sure-fire business 

[8]. folks are an organization' most beneficial plus and this is especially true in comparatively low-tech labor-intensive industries 

resembling construction, however again, people additionally represent the foremost tough resource for organizations to manage. in 

contrast to physical assets, people have their own individual desires that should be met and habits which must be managed if they're 

to contribute to structure growth and development. they're people who bring their own perspectives, values and attributes to 

organizational life, and once managed effectively will bring appreciable advantages to organizations [9]. However, when managed 

poorly they need the potential to severely limit organizational growth and threaten the viability of a business. In any company, 

whether or not it's a construction company or the other trade, its core is its employees; their presence and contribution is incredibly 
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necessary in such the way that they verify if the corporate goes to be successful or a failure. an organization could have good 

manager, an honest vision and a good goal; however, if it neglects its employees, that company is much in turmoil [2]. 

3. OBJECTIVES OF THE STUDY 

Investigate staff motivation within the company 

4. SPECIFIC OBJECTIVES 

▪ To urge awareness concerning overall performance of management for motivating employees 

▪ To grasp the role of management leadership in motivator the employees. 

▪ To review about the factors that aspire, inspire and motivates the employees. 

▪ To spot the strategies of motivation techniques for achieving goals. 

▪ To identity the acceptance of psychological feature techniques for the employees at work place. 

▪ To form suggestions supported the study [3]. 

5. SCOPE OF THE STUDY 

Staffs are the important part of the organization. Their motivation could be a main issue of any enterprise. Motivation of employee 

is critical for organization to realize its goals. It will scale back labor turnover and absence within the organization. Here the analysis 

aim is to grasp the assorted psychological feature techniques employed by the organization to boost potency and productivity of 

organization [7]. Additionally, provide some important suggestions relating to a way to build worker privy to the psychological 

feature techniques.  

6. LIMITATIONS OF THE STUDY 

▪ It absolutely was tasking for the scientist to fulfill the respondent simply as a result of most of them were busy with their 

jobs. 

▪ Time issue restricted the chances for elaborated study. 

▪ There could also be some sampling error. 

▪ Because of the shift system in most of the work places, the investigation access to workers was limited. 

▪ Likelihood of bias type a part of employees might occur [3]. 

 

7. NEED OF THE STUDY 

To know the workers, turn over on the bases of motivation. 

▪ To know level of motivation. 

▪ To know the effectiveness of motivation. 

▪ This study useful to managers to boost the motivation level. 

▪ To know motivation staff perception towards the organization [3]. 

 

8. MOTIVATION 

Every organization thinks about with what ought to be done to attain sustained high levels of performance through its workforce. 

this suggests giving shut attention to however people are oftenest be impelled through means corresponding to incentives, rewards, 

leadership and so forth and therefore the organization context at intervals that they perform the work [1]. The study of motivation 

is concerned essentially with why individuals behave in an exceedingly bound way. Normally it will be represented because the 

direction and persistence of action. it's concerned with why people select a specific course of action in preference to others, and 

why they continue with chosen action, usually over a protracted period, and within the face of difficulties and issues [9]. Motivation 

will so be same to be at the guts of however innovative and productive things get done at intervals an organization [2]. it's been 

established that motivation thinks about with the factors that influence individuals to behave in bound ways. Arnold et al.established 

three elements of motivation namely: 1. Direction: what the person is making an attempt to try and do 2. Effort: how exhausting 

someone is trying 3. Persistence: how long a person keeps on trying [1].  
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Fig. 1: Characteristics of motivation 

(Source:https://blog.smarp.com/top-15-employee-motivation-tips-and-benefits) 

8. POSITIVE AND NEGATIVE 

Positive: Improved Job Performance motivated people are as an alternative extra seemingly to carry out at a higher standard than 

personnel who experience wanton try to attempt accomplice degreed their best. For example, in case you run a commercial 

enterprise predicated on income and also you offer a fee in your income personnel, they will typically attempt more difficult to 

shape extra income. That is frequently conjointly genuine in case you bring a worker for presenting realistic consumer carrier 

because of that reward will probably pressure the employee to attend to that standard. Your mental function incentives might not 

entirely enhance activity performance, but they may additionally enhance production [6].As soon as personnel are targeted on 

attaining milestones and presenting great carrier, they are now no longer losing time, commercial enterprise in ill or length out 

earlier than it’s time to leave the workplace. 

Negative: will produce paintings Conflict one among the terrible outcomes of employee motivation is that it may create warfare 

and anxiety at your workplace. That’s because of people who don’t acquire same degree of motivation might also additionally 

experience acrimonious towards people who do, which would possibly create discord. It’s hard for you and your control personnel 

to completed same quantities of motivation to every worker. The secret is to identify personnel that require extra motivation than 

your better appearing arts personnel and affords the ones people the incentive vital to decorate their performance.  

Positive: Improved Job Satisfaction as soon as your personnel is motivated through monetary accomplice degreed non-financial 

incentives, they will be predisposed to experience extra authorized to attempt to their jobs at a systematically excessive degree [9]. 

That, in turn, facilitates them to preference they are a valued and critical part of your company, that correlates to expanded activity 

pleasure. Your little commercial enterprise task declaration has to reason an employee to a definition of achievement. For example, 

in case you inspire your worker through surely pointing out that achievement in his role shows that description each car inside the 

ton every opportunity day, and also you praise him as soon as he's going to it, he knows what is expected.  

Negative: people Focus most effective On Incentives Another terrible aspect of employee motivation is that your personnel turn 

into as a result targeted on getting incentives that they experience satisfied after they attain that aim and don’t push for extra. In 

different words, personnel could make up the trap of keen to get that incentive in preference to that specialize in operating at an 

excessive degree to delight clients and customers. For example, let’s say you offer your personnel a hundred bonus for the primary 

two parents to sign up ten new customers for the duration of a two-week period. with a purpose to sound like excellent motivation, 

but consider the very reality that your people might also additionally entirely push sufficient to get the ones ten new clients in 

preference to pushing for extra. and that they may additionally focus on attaining this aim faster than the other personnel, turning 

the mental function method right into a race to study who receives the prize first, as opposed to who affords the best carrier. If 

you're doing now no longer tie client pleasure in with income facts when you inspire your worker, you through default are endorsing 

income at accomplice degree cost. The resulting discount in client and worker pleasure is likewise costly. adventitious Motivation 

adventitious motivation is any conduct it truly is pushed through an outside praise [7]. If you are motivated through a first-rate 

paycheck, fame, reward from own circle of relatives or friends, or possibly the grades you earn at school, then this approach applies 
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to you. it is any shape of motivation that arises from the outside factors of lifestyles for a person. it truly is the alternative of intrinsic 

motivation, which originates from inside every individual. every movement that we generally tend to absorb lifestyles has both 

adventitious or intrinsic motivation to it. Even the act of analyzing this content material right now comes from a mental function 

keep in mind both categories. as soon as there is extrinsic motivation involved in a movement, then parents can maintain motivated 

to hold appearing arts it albeit the assignment itself would possibly offer no praise.  

List of the blessings of adventitious Motivation are: 

1. This motivation can have an impact on people or groups and their productiveness levels.When there are extrinsic incentives in 

situ for human beings or groups, then anybody can acquire motivation thru same approach to increase their productiveness. Any a 

part of lifestyles can enhance as soon as there are rewards in location for unique behaviors. you will produce a more potent gaining 

knowledge of environment for the classroom, enhance skill-primarily based totally vocations, and instill a demand for consistency 

inside the finished tasks [5]. “Extrinsic motivation can exert a sturdy have an impact on human conduct,” writes Kendra Cherry for 

Very well Mind, “External rewards are frequently useful and powerful device for acquiring parents to stay motivated and on 

assignment.”  

2. Adventitious motivation will bring about person blessings.When there are unique mental function troubles that follow on the 

person degree, then it may encourage human beings to act in unique ways. this variation or development in unique methods would 

not arise if the presence of an outside praise were not available. any person might not want to hunt down employment, but the 

outside issue of incomes a financial institution test to very own a home, vehicle, and meals at the desk can inspire that individual to 

discern more difficult to make certain that their desires can nonetheless be met [8]. “Extrinsic really well worth is that the cost 

objects, empirical things, have to the stay that they meet the strain of happiness to a case as decided through the which means of an 

analytic concept,” wrote John William Davis. 

9. CHARACTERISTICS 

Common characteristics that underneath lies the definition of motivation namely: - Motivation is typified as a private phenomenon: 

and everyone is exclusive and all the key theories of motivation afford this individualism to be incontestable in a way or the other. 

Osabiya63 - Motivation is sometimes intentional Motivation is assumed to be under the management of the staff Behavior that are 

influenced by motivation, corresponding to effort expended, are seen as selections of action. - Motivation is multifaceted: - the 

factors of greatest importance are: The force of a private to have interaction in desired behavior - the aim of psychological feature 

theories is to predict behavior: Motivation isn't the behavior itself, and it's not performance. Motivation issues action, and therefore 

the internal and external forces that influence a person’s selection of action. conception of motivation the underlying concept of 

motivation is a few propulsions at intervals individuals by which they arrange to come through specific goal so as to fulfil some 

want or expectation. this provides rise to the essential motivational [6]. 

People’s behavior is set by what motivates them. The ideas of Taylor, his rational economic conception of motivation and ensuing 

approaches to motivation at work fueled the continued dialogue concerning monetary rewards as a rational motive and their 

influence on productivity. in an exceedingly job wherever there's very little pleasure within the work itself or it offers little chance 

for advancement in career, personal challenge or growth, many folks are also impelled primarily if not exclusively, by money [3]. 

The performance could be a product of each ability and level of motivation. structure success is dependent upon members being 

impelled to use their full skills and abilities, and directed to perform well within the right areas. A significant international study by 

Proud foot Consulting disclosed that, the foremost vital reason for productivity loss was poor operating morale [9]. This includes 

absence of positive team spirit, low motivation, and poor sense of belonging, individuals feeling undervalued and poorly rewarded. 

it's in sight of those that Allen and Helms prompt that differing kinds of reward apply might a lot of closely complement completely 

different generic methods and are considerably regarding higher levels of perceived structure performance [9]. With a positive 

motivation philosophy and apply in place, productivity, quality and repair ought to improve as a result of motivation helps 

individuals towards achieving goals, gaining positive perspective, making the facility for change, building vanity and capability, 

and managing their development and serving to others [3]. 

Classification of wants and expectation the varied needs and expectations at work are often classified in two ways in which namely: 

accidental and Intrinsic Osabiya63 motivation. in line with Kets de Vries quoted by Mullins, the simplest activity corporations 

possess a collection of values that make the correct conditions for high performance. it's, therefore, vital to place stress on the 

necessity for widening selection that permits one to decide on a lot of freely rather than being directed by forces of that they're 

unaware and declared that it's a psychological feature wants system on which such choice is based. Earlier writers corresponding to 

Taylor believed in economic needs motivation. He stressed on employee being impelled by getting the very best attainable wages 

through operating within the best and productive means [4]. Accidental motivation,it is regarding tangible rewards such as 

remuneration and fringe benefits, security, promotion, contract of service, the work surroundings and conditions of service [3]. 

These are what ought to be done to or for individuals to inspire them. they're often determined at the organizational level and should 

be for the most part outside the management of the individual managers. accidental motivators will have an instantaneous and 

powerful result however won't essentially last long [9], [1]. 
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Fig. 2: Maslow's Theory of Motivation 

(Source: https://www.thesuccessfactory.co.uk/blog/maslows-theory-of-motivation-driving-your-teams-to-success) 

10. INTRINSIC MOTIVATION 

This is often regarding psychological rewards corresponding to the chance to use one’s ability. a way of challenge and achievement, 

receiving appreciation, positive recognition, and being treated in an exceedingly caring and considerate manner. Psychological 

rewards are those who will typically be determined by the actions and behavior of the individual managers [9]. Intrinsic motivators 

are involved with the standard of labor life, are doubtless to own a deeper and longer-term result as a result of their inherent in 

people and not obligatory from outside [1].  Classification of motivation the advanced and variable nature of wants and expectations 

make to the subsequent simple however helpful 1. Economic reward: it's an instrumental orientation to figure and includes things 

corresponding to pay, fringe benefits, pension right, material merchandise and security. 2. Intrinsic satisfaction: this is often a private 

orientation to figure and concern with ‘oneself’ [4].  

11. EXTRINCIC MOTIVATION 

This is often reward driven behavior. Doing something for the purpose of obtain an external reward or outcome is called extrinsic 

motivation. There are four types of extrinsic motivation. External regulation, introjected regulation, identificationand integrated 

regulation.[8] 

Good examples of extrinsic motivation: being paid to do a job is an example of extrinsic motivation. you may enjoy enjoy spending 

day doing something other than work. But you are motivated to go to work because you need a paycheck to pay your bill. In this 

example you are motivated by the ability to afford your daily expenses.[8] 

While intrinsic factors act from within an individual, extrinsic factor wield their influence from the outside(ie;they are 

environmental, cultural or related to lifestyle).Extrinsic factors can have a sizeable impact on a person’s health and can affect 

medical decision-making.[7] 

 

12. SUGGESTION TO IMPROVE EMPLOYEES MOTIVATION LEVEL 

To enhance workers motivation level non-monetary incentive plans ought to even be enforced it can prove the productivity level of 

the staff. 

▪ Effective promotional opportunities should be provided to employees particularly to people who are having expertise on 

top of five year. 

▪ Most of the employees agree that performance appraisal activities are useful to urge driven that the company should try 

and improve performance appraisal system in order that they'll improve their performance. 

▪ Management should try to embrace employees whereas taking selections as a result of instead of havening a centralized 

deciding process decentralized method can increase the morale of employees [5]. 

▪ Skills of employees ought to be appreciated. 

▪ Higher carrier development opportunities should incline to the staff for his or her improvement [6]. 

▪ Keep smart regard to all for maintain the image of the company. 

▪ Empowerment and recognition of employees in an organization will enhance the motivation to do work. 

▪ A person who is motivated will have greater job satisfaction, heightened performance level and also a willingness to 

succeed [11]. 

▪ The corporate should improve the factors that motivates the employees in work place. This embrace salary, learning 

opportunities, safety, form of management, incentives and so on 
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▪ Give better welfare facilities to the employees [7]. 

▪ Recognition plays a huge role in increasing the motivation level of employees, it helps to create a healthy bond between 

employees and management [4] 

▪ Focus on intrinsic reward .[7] 

▪ Employee satisfaction depends upon ton of factors such as working environment ,infrastructure ,roles and responsibilities 

etc. conducting employee satisfaction surveys will help to managers to understand the dissatisfaction factors and act on them.[4] 

▪ Give better coaching and development facilities so as to enhance their skill, each technical and conceptual. 

▪ The medical facilities will be improved in step with the LABOUR LAW ACT [4]. 

▪ Use an online survey software or platform to conduct employee motivation surveys. Let them give candid and genuine 

feedback about their experience, ideas,suggessions.[4] 

 

13. CONCLUSION 

The performance appraisal activities extremely play a serious role in motivating the staff within the organization. it's a major issue 

that produces Associate in Nursing employee’s feels smart in his work and result in his satisfaction to the organization will still 

focus on specific areas that are evolved from this study so as to form the psychological feature programmers simpler provided that 

the employees are properly driven, they work well and only if they work well the organization is going to learn out of it. Steps ought 

to be taken to enhance the psychological feature programmers’ procedure in future. The suggestions of this report could facilitate 

during this direction. The corporate should improve the performance level of workers by considering of these factors.  
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