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Abstract- This review paper synthesizes a broad spectrum of literature on the integration and assessment of 

employability and communication skills within higher education. It critically examines how these essential skills 

are developed across various academic disciplines and identifies significant gaps that may impede the effective 

transition of graduates into the global workforce. Despite notable advances in educational strategies that enhance 

communication and other soft skills, such as innovative group video projects and performance-based 

assessments, disparities in curriculum focus and the absence of a cohesive employability framework are 

prominent. This paper advocates for the creation of a unified employability framework that transcends 

disciplinary boundaries and is universally applicable, potentially ensuring that all graduates are equipped to 

meet the challenges of a dynamically evolving job market. The findings highlight the necessity for curricular 

reforms that emphasize a balanced development of technical and soft skills through diverse instructional 

strategies, including case studies, collaborative projects, and interdisciplinary approaches. Future directions for 

research include longitudinal studies to evaluate the long-term impact of these strategies and the establishment 

of continuous alumni feedback systems to assess the practical efficacy of curricular innovations. By addressing 

these gaps, the paper aims to contribute to the enhancement of employability skills training, preparing a 

workforce capable of adapting to diverse professional environments. 
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INTRODUCTION 

In an increasingly globalized and competitive job market, the alignment of educational outcomes with industry 

expectations has never been more critical. As industries evolve and new technologies disrupt traditional business 

models, the demand for graduates with not only technical knowledge but also a robust set of soft skills, including 

advanced communication capabilities and adaptability, is rising. This dynamic has prompted academic institutions to 

reevaluate and often redesign their curricular offerings to ensure that graduates are well-equipped to meet these changing 

demands. This paper seeks to delve into the current landscape of research on employability and communication skills 

within higher education, highlighting critical findings and identifying prevailing gaps that could inform future academic 

policies and workforce preparedness programs. 

 

Research across various disciplines consistently emphasizes the importance of employability skills, which include but 

are not limited to, problem-solving, teamwork, and leadership. However, communication skills have emerged as 

particularly pivotal, often serving as the cornerstone of professional efficacy and success across diverse industries. This 

paper reviews an array of studies focused on the evaluation and development of these skills in higher education settings, 

assessing their impact on graduate employability. 

 

Despite considerable advancements in identifying key employability competencies and integrating them into 

educational frameworks, several gaps remain evident in the literature. These include a lack of comprehensive strategies 

for embedding soft skills within technical curricula, insufficient support mechanisms for international students, and a 

need for more empirical data to underpin methodological choices in employability research. Furthermore, the research 

community has yet to fully develop a unified framework that encompasses diverse perspectives on employability, which 

is crucial for creating universally applicable educational strategies. 

 

This paper will explore these gaps in detail through a critical analysis of recent studies, discussing potential 

methodologies for addressing them and proposing pathways for future research. By bridging these gaps, academic 

institutions can better prepare students for the complexities of modern professional environments, thereby enhancing 
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their future career prospects and contributing to the socioeconomic landscape. This exploration is not only relevant to 

educators and policymakers but also to employers seeking to understand the nuances of graduate capabilities in an 

interconnected world. 

 

REVIEW OF LITERATURE-  

Year Authors Study Title Key Findings 

2022 

Arsenis, Flores, and 

Petropoulou 

"Enhancing graduate 

employability skills and 

student engagement 

through group video 

assessment" 

Demonstrated the 

benefits of innovative 

assessment methods 

like group video 

assignments in 

developing 

employability skills 

such as teamwork and 

communication in 

economics education. 

2022 

Cheng, Adekola, Albia, 

and Cai 

"Employability in 

higher education: a 

review of key 

stakeholders' 

perspectives" 

Highlighted the shifting 

responsibility of 

employability from the 

UK government to 

higher education 

institutions and 

suggested the need for a 

shared responsibility 

among stakeholders for 

effective employability 

initiatives. 

2022 

Cîrtiță-Buzoianu, 

Tzafilkou, Mâță, and 

Amălăncei 

"Evaluation of Online 

and Offline 

Communication Skills 

in Higher Education" 

Found significant 

differences in online 

versus offline 

communication skills 

among higher education 

students, with distinct 

preferences and 

proficiencies in each 

mode. 

2022 Liu, Seevers, and Lin 

"Employability skills 

for MICE management 

in the context of ICTs" 

Identified essential 

employability skills for 

MICE management, 

particularly 

highlighting the impact 

of ICTs in this industry 

sector. 

2021 Pol and Shivashankar 

"A Study on Gap 

Analysis of 

Employability Skills of 

Management Graduates 

of Tier-2 Tier-3 Cities 

in Karnataka" 

Addressed the 

discrepancy between 

the competencies of 

MBA graduates and the 

requirements of 

employers, 

emphasizing the need 

for incorporating soft 

skills into the 

curriculum. 

2020 

Römgens, Scoupe, and 

Beausaert 

"Unraveling the concept 

of employability, 

bringing together 

research on 

Advocated for a unified 

framework for 

employability, urging 

the integration of 
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employability in higher 

education and the 

workplace." 

approaches from 

different disciplines and 

perspectives. 

2020 

Sonnenschein and 

Ferguson 

"Developing 

professional 

communication skills: 

Perceptions and 

reflections of domestic 

and international 

graduates" 

Focused on the 

development of 

communication skills in 

universities and the 

transition to 

employment, noting the 

necessity of additional 

support for international 

graduates. 

2020 Braun 

"Performance-based 

assessment of students’ 

communication skills" 

Introduced a 

performance-based 

instrument for the 

assessment of 

communication skills in 

higher education based 

on Habermas' theory. 

 

 

The graph titled "Use of Various Methodologies by Researchers" provides a clear visual representation of the preferred 

research methodologies among researchers within the context of the studies analyzed. At the forefront of these 

methodologies are surveys, which account for the largest share at 30%. Their prominence suggests that surveys are 

highly valued for their ability to efficiently gather voluminous data from broad respondent pools. Following closely are 

systematic reviews, constituting 25% of the methodologies employed. This method's significant representation 

underscores the academic rigor and comprehensive nature of this approach, which involves a critical and structured 

review of existing literature. Interviews are the third most common approach, representing 20% of the usage, 

highlighting their importance for obtaining detailed qualitative insights and understanding the nuances of participants' 

perspectives. 

The experimental method, accounting for 15%, signifies a substantial reliance on empirical testing and controlled 

environments to explore and validate hypotheses. Finally, vote counting methods are the least utilized, making up 10% 

of the total. The lower reliance on this method could be indicative of its inherent simplicity and the potential 

methodological limitations it presents compared to more detailed statistical analyses. Overall, the graph reflects a 

diverse methodological landscape in scholarly research, indicating that the choice of methodology is largely influenced 

by the specific aims and requirements of each study. 
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The "Industry-Wise Analysis of Research Work" bar graph elucidates the distribution of research emphasis across 

various sectors. Management emerges as the preeminent field, garnering 35% of research activity, which likely 

corresponds to the sector's extensive scope that spans operational, strategic, and organizational studies. The prominence 

of management research indicates a profound academic and practical interest in optimizing business processes and 

leadership strategies. 

Health sciences claim a substantial 25% of the research share, reflecting the sector's critical importance in advancing 

medical knowledge, patient care techniques, and healthcare policy. This significant percentage points to the ongoing 

need for innovation and evidence-based practices in health-related fields. 

With both the General and Engineering categories each accounting for 20% of research endeavors, the graph showcases 

a robust interest in these areas. The General category's breadth suggests a strong interest in interdisciplinary research 

and studies that transcend conventional industry boundaries. Meanwhile, the Engineering category's substantial share 

underscores the continuous pursuit of technological progress and the application of engineering principles to solve 

complex problems. 

Overall, the graph portrays a diverse academic landscape where certain industries, such as management and health 

sciences, attract a higher concentration of research, possibly due to their direct influence on societal advancement and 

economic growth. This visual representation underscores the dynamic nature of research interests and the allocation of 

intellectual resources across different sectors. 
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The "Year-Wise Analysis of Research Work" bar graph presents a chronological distribution of research efforts over 

the years. From the visual data, it can be inferred that research work has fluctuated over time, with certain years 

witnessing more activity than others. 

In 2015 and 2017, research work is at its lowest ebb, accounting for only 5% of the total, possibly indicating fewer 

publications or initiatives in those years. In contrast, 2018 shows a significant peak, claiming 20% of the research 

activities, suggesting a surge in scholarly output or perhaps a response to specific global or academic stimuli that year. 

The subsequent years, 2019 and 2021, both show a modest share of 10%, indicating a stabilization of research output. 

However, there is a noticeable uptick in 2020 and 2022, where research work rises to 15%, which might reflect increased 

academic engagement possibly driven by factors such as the global situation, technological advancements, or emerging 

fields of study. 

In 2023, the percentage of research work drops slightly to 10%, which could be indicative of incomplete data for the 

year if the graph represents an ongoing collection or a slight decline in research activities. 

This graphical representation highlights not only the dynamic nature of research activity through the years but also 

suggests the influence of external factors that may catalyze or dampen academic endeavors. The year-wise ebb and flow 

underscore the ever-evolving landscape of academic research and its responsiveness to various stimuli. 

 

 
 

The bar graph titled "Journal-Wise Analysis of Research Work" displays the distribution of research across various 

academic journals. It seems to encapsulate the percentage of research articles or studies published in each journal or 

category within the data set analyzed. 

Observing the graph, we can see an equitable distribution for three categories—each holding a 20% share. These are 

the "Miscellaneous (various small journals/articles)", "Sustainability", and "World Journal of Education". This equality 

indicates that these three categories have a similar output volume within the scope of the analysis, underscoring their 

importance in the academic community or the particular dataset. The significance of sustainability and education-

themed publications implies a focused interest in these areas, which are perhaps of contemporary relevance. 

On the other hand, "Sinhgad International Business Review", "IOSR Journal of Business and Management", "Journal 

of Human Resource and Sustainability Studies", and "Journal of Economics, Business and Management" each constitute 

10% of the research work. The smaller share of these journals compared to the top three suggests a more moderate 

output or that they are less represented in the sample analyzed. 

The presence of a "Miscellaneous" category indicates a diverse array of smaller journals and articles that collectively 

contribute significantly to the research landscape, which might reflect a wide range of topics and fields being explored 

in less centralized publications. 
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The horizontal bar graph "Use of Various Variables in Research" depicts the prevalence of different variables considered 

in research studies. The graph shows a clear hierarchy in the emphasis placed on various skills, each measured by the 

percentage of research work in which they are featured. 

At the base, with the most significant representation, are "Communication Skills" at 30%. This indicates a strong focus 

within research on the ability to convey information effectively, which is essential across a multitude of disciplines and 

industries. 

"Employability Skills" follow closely at 25%, reflecting the importance of various competencies that improve an 

individual's prospects in the job market. This suggests a concentrated effort to study the factors that enhance a person's 

ability to secure employment. 

"Technical Skills" are also a focal point, constituting 15% of the research work. This variable's emphasis points to the 

importance of specialized knowledge and abilities in the performance of specific tasks, particularly relevant in fields 

that require expertise in certain tools or technologies. 

"Soft Skills" and "Leadership Skills" both receive significant attention as well, represented at 20% and 10% 

respectively. The attention to soft skills underscores their perceived value in a well-rounded skill set that includes 

interpersonal abilities, while the focus on leadership skills highlights the role of management and direction in 

organizational contexts. 

This distribution underscores the multifaceted nature of research where communicative abilities, general employment 

aptitude, and specific technical proficiency are all recognized as critical areas of investigation. The variation in 

percentages also reflects the differential prioritization of these variables in scholarly inquiries, possibly correlating with 

their perceived impact on professional success and organizational efficacy. 
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The horizontal bar graph titled "Context Analysis of Employability as Communication Skills" categorizes the various 

contexts in which communication skills are analyzed for their impact on employability. The graph shows different 

academic contexts and the percentage of studies conducted in each context. 

At the base of the graph, "General Employability" is the most prominent context, accounting for 30% of the studies. 

This suggests that a significant portion of research is dedicated to exploring communication skills within the broad 

scope of employability, likely addressing how these skills enhance job prospects across a range of professions and 

industries. 

"Technical and Engineering" contexts make up 25% of the studies, indicating a strong focus on communication within 

technical fields. This reflects the understanding that effective communication is not only critical in fields traditionally 

associated with interpersonal skills but is also vital in technical domains where the ability to convey complex 

information is crucial. 

"Cultural and Regional Studies" represent 20% of the studies, highlighting the importance of communication skills in a 

globalized job market where cultural nuances and regional differences can influence employability. 

The inclusion of "Core Skill alongside Others" at 15% demonstrates that communication is often studied as one of 

several fundamental skills that contribute to an individual's employability, recognizing that it is one component of a 

larger set of desirable attributes in the workforce. 

Lastly, "Educational Theories" account for the smallest share at 10%, indicating research that is grounded in theoretical 

frameworks to assess the impact of communication skills on employability, possibly examining the pedagogical 

approaches to teaching these skills. 

Overall, the graph illustrates a diverse research interest in communication skills across different contexts, emphasizing 

the universal importance of effective communication as a key factor in employability and professional development. 

 

 
The bar graph titled "Factors Contributing to Employability" offers a breakdown of various skills and their perceived 

contribution to an individual's employability. The graph provides insights into the skills that are valued in the job market 

and how significantly each is deemed to impact a person's job prospects. 

The most influential factor, according to the graph, is "Communication Skills," which accounts for a notable 20% of 

employability. This highlights the critical role that effective communication plays across virtually all professions, 

underscoring the need for clear and effective interchange of information in the workplace. 

"Technical Skills" and "Teamwork" each contribute 15%, underscoring their importance as well. Technical skills are 

indispensable in many fields, particularly in the STEM industries, where specific knowledge and competencies are 

essential. Teamwork reflects the collaborative nature of modern work environments, where the ability to work well with 

others is highly prized. 

Further down, "Problem Solving," "Leadership," "Continuous Learning," "Adaptability," and "Emotional Intelligence" 

each represent 10%. The equal weighting of these factors suggests that they are all considered fundamental, albeit to a 

slightly lesser degree than communication, technical acumen, and teamwork. These skills are essential for navigating 

the complexities of today's dynamic work settings, leading and managing change, and maintaining relevance through 

ongoing personal and professional development. 

The even distribution among the latter five factors also indicates a holistic view of employability, where a blend of 

cognitive, emotional, and social competencies, along with an openness to change, form the backbone of what it means 
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to be employable in the current job market. Each bar on the graph represents not just individual skills, but a synergy of 

abilities that contribute to a well-rounded and adaptable workforce. 

 

FINDINGS-  

The analysis of the document presents several notable findings regarding the landscape of academic research. It is 

evident that surveys dominate as the research methodology of choice, preferred for their broad data collection 

capabilities, representing 30% of usage among researchers. Systematic reviews are also prominent, constituting a 

significant 25%, which highlights the academic value placed on thorough reviews of existing literature. Other 

methodologies such as interviews, experimental methods, and vote counting, though less utilized, showcase the 

diversity in research approaches tailored to specific study requirements. 

In terms of industry-specific research, management stands out as the most researched industry, accounting for 35% of 

studies, indicating the critical importance of business processes and leadership strategies in scholarly investigations. 

Health sciences, with a significant focus on 25% of studies, emphasize the continuous quest for medical advancement 

and the betterment of healthcare systems. Research in general and engineering fields is also noteworthy, each claiming 

20% of the spotlight, pointing to a strong inclination towards interdisciplinary research and technological innovation. 

The distribution of research across time shows variability, with pronounced peaks in years like 2018 and troughs in 

2015 and 2017. This suggests fluctuations in research outputs, potentially influenced by global events, technological 

breakthroughs, or evolving academic interests. The pattern of publication across journals reveals a balanced output for 

categories such as "Miscellaneous," "Sustainability," and "World Journal of Education," each holding 20%, which may 

reflect their broad relevance and current global priorities. In contrast, publications in specialized business and 

management journals represent a smaller fraction of the overall research work, suggesting a more focused but less 

voluminous scholarly output. 

When analyzing the variables in research, communication skills emerge as the most emphasized factor, accounting for 

30% of the focus, underscoring the essential role effective communication plays across all professional domains. This 

is closely followed by employability skills, technical skills, and soft and leadership skills, all of which form the core 

attributes assessed in employability studies, indicating a comprehensive understanding of what constitutes a competitive 

edge in the job market. 

Finally, the study of employability through the prism of communication skills takes on various contextual dimensions. 

General employability is most prominently featured, while technical and engineering contexts also receive considerable 

attention. This is complemented by research in cultural and regional studies, highlighting the global and diverse nature 

of today's workforce. The nuanced approach to employability, which includes core skills and educational theories, 

speaks to the multifaceted nature of the employability concept in modern academia. 

The review of the literature and graphical analyses provided in the document reveal several gaps and areas that may 

require further investigation or development in academic research related to employability and communication skills. 

Here are the gaps identified based on the document's content: 

1. Integration of Soft Skills in Curriculums: 

   - Despite recognizing the discrepancy between MBA graduates' competencies and employer requirements, there 

appears to be a limited focus on integrating a comprehensive soft skills curriculum within management education. This 

gap suggests a potential area for developing more holistic education programs that include essential interpersonal and 

soft skills alongside technical training. 

2. Unified Framework for Employability: 

   - There is an advocacy for a unified framework for employability that integrates approaches from different disciplines. 

However, the document indicates that this is still an area needing development. Research could further explore how to 

effectively combine these diverse perspectives into a cohesive framework that can be universally applied to enhance 

employability in various educational and professional settings. 

3. Support for International Graduates: 

The need for additional support for international graduates in developing professional communication skills is 

highlighted, yet specific strategies or programs to address this need are not detailed. This represents a gap in research 

and practice that could be filled by designing targeted interventions or support systems for these graduates. 

4. Empirical Data on Methodological Effectiveness: 

While the document outlines the popularity of different research methodologies, there is a lack of empirical data 

comparing the effectiveness of these methodologies in studying employability and communication skills. Further 

research could focus on evaluating the outcomes associated with different research techniques to guide future academic 

inquiries. 

5. Cultural and Regional Considerations: 

The importance of understanding cultural and regional differences in communication skills is noted, but there appears 

to be a limited depth of research specifically focused on how these differences affect employability in globalized 
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markets. Expanding research in this area could provide valuable insights into tailoring communication training programs 

to diverse cultural contexts. 

6. Role of Continuous Learning and Adaptability: 

Continuous learning and adaptability are identified as key employability skills, yet the document suggests these areas 

are not as heavily emphasized as other skills like communication or teamwork. Research could further explore the 

impact of these skills on long-term career success and employability, potentially leading to a reevaluation of their 

importance in professional development programs. 

7. Quantitative Analysis of Skill Impact: 

   - The document highlights various skills important for employability but lacks a robust quantitative analysis that 

clearly delineates how much each skill contributes to improving employability outcomes. This gap could be addressed 

by conducting detailed statistical analyses to quantify the impact of different skills on job market success. 

8. Integration of Communication Skills Across Disciplines: 

 There is an acknowledgment of the need for effective communication in technical fields; however, specific strategies 

for integrating communication training into technical and engineering education are not extensively covered. Research 

aimed at developing integrated curricula that include communication skills training within these fields could fill this 

identified gap.  

 

CONCLUSION 

This comprehensive exploration into the realm of employability and communication skills within higher education has 

illuminated numerous facets of how these critical competencies are integrated into academic curricula and evaluated 

across diverse disciplines. We have observed significant progress in the recognition and development of these skills 

among students; however, notable gaps remain that could hinder their optimal integration into the workforce. 

Communication skills, often deemed the cornerstone of employability, continue to play a pivotal role in professional 

success across all sectors. Our review has highlighted several innovative approaches to nurturing these skills, such as 

group video projects and performance-based assessments. These methods have shown promising results in enhancing 

student engagement and developing practical competencies, suggesting their value in modern educational strategies. 

Despite these advancements, there is a notable variability in the emphasis on different types of skills—from technical 

to soft skills—indicating a need for more balanced curricula that comprehensively address all aspects of employability. 

Moreover, the findings underscore the importance of developing a unified framework for employability that transcends 

individual disciplines and sectors. Such a framework could facilitate the creation of universally applicable strategies, 

ensuring that all graduates are well-prepared to meet the demands of a dynamic and continually evolving job market. 

This would involve integrating various educational techniques and assessment methods to build a robust model of 

student development that is adaptable to diverse professional contexts. 

Institutions might also consider diversifying their approach to curriculum development to include case studies, real-

world projects, and interdisciplinary teamwork, aimed at broadening the range of employability skills among students. 

Enhancing faculty training to incorporate these dimensions could further equip educators to effectively implement these 

comprehensive teaching strategies. 

Additionally, advancing pedagogical approaches that cater to the diverse needs of the student body, such as international 

students and those from different cultural backgrounds, will enhance the inclusivity and effectiveness of educational 

programs. This adaptation is crucial for improving graduate outcomes in the global job market. 

Future research should continue to investigate these issues, particularly through longitudinal studies that evaluate the 

long-term effects of these educational strategies on employability. Establishing continuous feedback mechanisms with 

alumni could also provide critical insights into the efficacy of various curriculum components and teaching methods. 

This ongoing evaluation is essential for maintaining the relevance and effectiveness of employability training programs 

in higher education. 

By addressing these identified gaps and continuously adapting to educational challenges, universities can significantly 

enhance their contribution to developing a workforce that is competently prepared for the future's job market demands. 

The implementation of a comprehensive and inclusive framework for employability not only benefits students but also 

employers and the broader economy by fostering a more dynamic, skilled, and adaptable global workforce. 

 

LIMITATIONS 

Limitations 

This study is not without its limitations, which must be acknowledged to better contextualize the findings and guide 

future research: 

Scope of Literature: The review was limited to recent studies published within the last few years, potentially omitting 

valuable insights from earlier research that could inform current academic and pedagogical practices. 
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Geographic and Cultural Representation: Most of the reviewed literature focuses on Western educational contexts, 

which may not universally apply to other cultural and educational settings where different employability skills might 

be prioritized. 

Methodological Diversity: Although this paper discusses various research methodologies used in studying 

employability and communication skills, there is a disproportionate reliance on surveys and reviews. Experimental and 

longitudinal studies were underrepresented, possibly limiting the depth of insights into the long-term efficacy of 

different educational strategies. 

Empirical Validation: There is a noted lack of empirical data to support some of the methodological preferences and 

outcomes discussed. Future research could benefit from more rigorous experimental designs to validate the effectiveness 

of different teaching methodologies and assessment tools. 

Interdisciplinary Integration: The integration of findings across different disciplines remains a challenge. While this 

paper calls for a unified approach to employability, actual implementation strategies are still nascent and require further 

theoretical and practical development. 

Below are the references formatted in APA style, appropriate for an academic review paper discussing employability 

and communication skills within higher education based on the extracted details from the provided document: 
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